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FEATURE KEY ACTIVITIES
By pressing the FEATURE Key and the associated number on the dial pad, the following
actions will be performed by your NEC Dterm Series E digital telephone.
FEATURE + 1 =Turns microphone on or off.
FEATURE + 2 =Adjusts handset receiver volume.
FEATURE + 3 =Selects ringer tone.
FEATURE + 4 =Adjusts transmission/receiving volume.
FEATURE + 5 =Activates hands-free operation.
FEATURE + 6 =Deactivates hands-free operation
FEATURE + 7 =Turns call indicator lamp on or off for incoming call notification.

(If turned off, this lamp will still light to indicate message waiting.)

DIAL ACCESS FOR HELP DESKDIAL 4083
DIAL ACCESS FOR VOICE MAILDIAL 8
(If you’re on the new voice mail system then you dial 6.)
Dial access to voice mail when you are away from your desk:

Calling from On CampusDial 5099 + 9 + your extension number
Calling from Off CampusDial 235-5099 + 9 + your extension number

(This number will be different for new voice mail users. I don’t know what that number
will be yet.)

Dial Access for Administration (Local Calls)9 + 7 digits
Dial Access for Administration (Long Distance)9 + 1 + (Area) + 7 digits +
Authorization code

Dial Access for Student (Local Calls)9 + 7 digits
Dial Access for Student (Long Distance)9 + 0 + (Area) + 7 digits
(Student Long Distance doesn’t work anymore. Students have to use calling card or
personal cell phone.)

FEATURE ACCESS CODES
Call Back/Trunk QueuingSet Flash * 5

Cancel#5
(I could not get this to work. Icouldnoget Flashto work.)

Call Forward All CallsSet * 1 + XXXX
Cancel# 1

Call Forward Busy Set * 2 + XXXX
Cancel# 2

Call Forward No AnswerSet * 3 + XXXX
Cancel# 3
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(These are for forward to another extension. If you want to forward to
voice mail you use *1 + (6 or 8) or *2 + (6 or 8) or *3 + (6 or 8).)

Call Pick Up Group* 4
Call Pick Up Directed* 4 + XXXX

Call Park Set Flash * 7
Call Park Retrieve Local# 7
Call Park Retrieve Remote#8 +
XXXX
(I could not get this to work. I don’t know whatthe call park function is.)
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Hold (Single Line Only)Set Flash * 6 {S only)
AnswerHang up handset.

Call will ring
back. Lift handset
to answer.

Station Speed DialStore* 9 + XX + 9 +
XXXX

Access* # 9 + XX
System Speed Dial Access* * + XX

Voice Call (Single Line Only) Dial extension, hear ringing ,
Flash # 8

(I could not get this to work.)

Last Number RedialLift handset– Dial # #
(I could not get this to work.)
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TELEPHONE QUICK REFERENCE GUIDE
Dterm Series E Telephones Only

FUNCTION KEYS

ANSWER (Answer)
When LED on this key is lighted, press key to answer a waiting call.

CONF (Conference)
Press to establish a three-way conversation. LED on key lights when key is active.
(I could not get this to work.)

FEATURE
Used to activate terminal set up functions and to program One-Touch Speed Dial Feature
Keys.

HOLD
Press key to place an internal or external call on hold.

REDIAL (Last Number Redial/Speed Calling)
Press key to activate Last Number Redial and Speed Calling.

RECALL
Press key to terminate established call and reseize internal dial tone.

SPEAKER (Speaker)
Controls the built-in speaker which can be used for Hands Free dialing/monitoring. LED
on key lights when key is active.

TRANSFER (Transfer)
Allows the station user to transfer established calls to another station, without attendant
assistance.

UP/DOWN (Arrow Keys)
Used to adjust LCD contrast, speaker/receiver volume, and finger volume.

LCD contrast:
Press up or down while idle.

Speaker/Receiver Volume:
Press up or down during

conversation.
Ringer Volume:
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Press up or down during
ringing.
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TELEPHONE OPERATION

MICROPHONE ON/OFF [D]
The MIC lamp shows the status of the built-in microphone.
To change microphone status: Press FEATURE and 1 to turn the microphone
from on to off or from off to on.

TO ADJUST INITIAL RECEIVING VOLUME[D]
Handset receiver volume can be changed.
To change the handset receiver volume:
Press FEATURE and 2. The LCD displays the current volume.
Press FEATURE and 2 to alternate between Low and High volume.

TO SELECT RINGER TONE [D]
The Dterm Series E has 4 kinds of ringer tones that you can select.
Press FEATURE and 3. The LCD displays the selected tone number.

TO ADJUST TRANSMISSION/RECEIVING VOLUME[D]
Handset volume can be changed permanently.
Press FEATURE and 4. The LCD displays the current volume.

TO ACTIVATE HANDS-FREE [D]
To set hands-free on:

Press FEATURE and 5. The LCD displays: HANDS FREE ON
To set hands-free off:

Press FEATURE and 6. The LCD displays: HANDS FREE OFF

TO ORIGINATE AN OUTSIDE CALL [D] [S]
Lift handset or press SPEAKER key, receive dial tone.
Dial the Central Office access code, e.g., 9.
Dial desired telephone number.
Use handset or MIC to converse.

TO ORIGINATE ANINTERNAL CALL [D] [S]
Lift handset or press SPEAKER key,receive dial tone.
Dial desired station number. Display indicates digits dialed.
Use handset or MIC to converse.

TO ORIGNATE A CALL USING SPEED CALLING (ONE-TOUCH BUTTONS)
[D]
Press desired SPEED CALL button, or press SPEAKER and SPEED CALL

button.
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(I could not get this to work. I don’t think our phones have SPEED CALL buttons.)

TO PROGRAM SINGLE TOUCH SPEED DIAL KEYS[D]
(Available only on Dterm stations with speed calling keys.)
Press FEATURE button.
Press desired SPEED CALL button.
Enter desired telephone number or feature code on the keypad. Display indicates

digits desired.
Press FEATURE again to save the number.

(I could not get this to work. I don’t think our phones have SPEED CALL buttons.)
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TO VERIFY ONE TOUCH SPEED DIAL BUTTONS[D]
Press FEATURE button.
Press desired SPEED CALL button.
Display indicates digits programmed.

NOTE 1: To program a hookswitch for transfer or feature activation, press
RECALL key as first digit (- displays on LCD).

NOTE 2: To program a pause, press RECALL key as any digit other than the first
digit (- displays on LCD).

NOTE 3: To program a Voice Call, TRF key after dialing station number (V
displays on LCD).

NOTE 4: Speed calling for feature access: Speed call keys may be used as feature
keys by storing the NEAX2400 feature access codes. The features may
be programmed on a system basis by the PBX engineer. Acces codes
may be stored in conjunction with telephone numbers. For example,
one button can be programmed by the user to transfer to a certain
extension.

(I could not get this to work. I don’t think our phones have SPEED CALL buttons.)

TO PROGRAM SPEED DIAL (STATION)[D] [S]
Lift handset.
Dial station speed dial access code * 9 then 2 digit location number (00– 19) or

(20– 99 system).

NOTE 1: To insert 3 seconds of pause time, press the * key.
(I could not get this to work.)

VOICE CALL [D] [S]
Lift handset.
Dial the desired station number.
Press VOICE button on Dterm [D] or FLASH then dial # 8 [S].
Speak to called party.

NOTE 1: A Voice Call maybe programmed on a one-touch speed key by press
SPEED DIAL button, dialing the extension, and pressing the TRF key
(VCL displays if programming on an LCD Display Dterm. Save by
pressing SPEED DIAL again).

NOTE 2: If a called party is on their line when a Voice Call is attempted, the
calling station’s display indicates: VCL BSY.

NOTE 3: A Voice Call is restricted if a called party’s station is not a Dterm
Display. Indicates VCL RST.

(I could not get this to work.)
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TO ANSWER A VOICE CALL HANDS FREE[D]
Receive incoming Voice Call.
Respond hands-free.

Note 1: If privacy is required, lift handset.
(I could not get this to work.)

TO PLACE A CALL ON HOLD [D] [S]
Press HOLD. Held line flashes green [D] or FLASH then dial * 6 [S].
NOTE 1: If held line appears on the other Dterm station, the associated LED

flashes red slowly.
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TO RETRIEVE A HELD CALL
[D]Lift handset or press SPEAKER.
Press held line. Use handset to converse.
[S]Hang up handset on telephone, call will ring back.
Lift handset to converse.
Note 1: Any station with this line appearance can retrieve the call.

IF UNANSWERED
After preprogrammed time, Automatic Recall is initiated.
Visual and audible signal (rapid flash and ring burst is sent to station that placed

call on hold).
NOTE 1: A transfer or conference call may be placed on hold depending on

software level of the NEAX2400 IMS.
NOTE 2: Hold shows as a flashing green LED on your phone. The same line n the

other phone shows as a flashing red LED. RECALL shows as a flashing
green LED on your phone and a flashing red LED on other phones with
the same line.

TO TRANSFER A CALL [D] [S]
After conversing, ask party to hold.
Press TRANSFER or FLASH while receiving interrupted dial tone.
Dial destination station’sextension, hang up or waitfor answer.
If transferring party hangs up, that station’s number appears in the center of the

recipient’s display.

TO MAKE A CONFERENCE CALL [D] [S]
With a call in progress, ask party to hold.
Press TRANSFER or FLASH, receiveinterrupteddial tone.
Dial desired number.
After call is answered, press CONF or FLASH a second time. CONF LED lights.
Three-way conference is established.
If one party hangs up, other two remain connected. CONF LED goes out.

TO ESTABLISH A BROKERS CALL [D]
While engaged in a call and wish to consult a third party, press TRANSFER.
Caller is automatically placed on hold.
Dial desired party to consult.
Press TRANSFER to return to original caller. Third party is automatically placed
on hold. By repeating these steps, it is possible to alternate between calls.
NOTE 1: The display indicates connected station or trunk at any time.

TO ANSWER A CAMPED-ON CALL [D] [S]
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FROM THE ATTENDANT
While engaged in a call, receive the camp-on indication (one short

toneburst).
ANSWER LEDflashes.
Press ANSWER or FLASH. Call in progress is placed on hold.
Connection to camped-on call is established.
Press ANSWER [D] or HANG UP [S] to return to original call.
[D]Camped-on call is placed on hold.
[D]By repeating these steps, it is possible to alternate between calls.
Display indicates connected station or trunk at any given time.
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WHEN STATION WITHIN PICK-UP GROUP RINGS
Lift handset.
Press CALL PICK-UP or dial Call Pick-Up Access code *4 (may be
stored on one-touch speed calling key.)
Connection to calling party is established.

WHEN YOU WANT TO PICK UP A CALL RINING TO A SPECIFIC
STATION

Lift handset.
Dial Call Pick-Up Directed Access Code * 4 plus the four digit station
number of the specific station you want to answer.

LAST NUMBER REDIAL [D] [S]
TO RECALL THE LAST NUMBER DIALED
Lift handset and dial # #. Last number dialed will automatically be redialed [D]

[S].
(This doesn’t work.)
[D]   Press REDIAL. Receive dial tone.
[D]   Press *. Outside or internal station isautomatically redialed.
[D]   When party has answered, lift handset to converse.

CALL FORWARDING– ALL/BUSY/NO ANSWER[D] [S]
TO SET

Press SPEAKER. Receive dial tone.
Press FWD KEY or Dial Access Code

Call Forward All Calls* 1
Call Forward Busy * 2
Call Forward No-Answer * 3

Receive special dial tone.
Dial destination station or (6 or 8) for VOICE MAIL. Receive service set

tone.
FWD LED lights.
Press SPEAKER or HANG UP. Call Forwarding is set.

TO CANCEL
Press SPEAKER. Receivedial tone.
Press FWD KEY or Dial Access Code

Call Forward All Calls Cancel# 1
Call Forward Busy Cancel# 2
Call Forward No-Answer Cancel# 3

Receive service set tone. LED on Dterm goes out at your station.
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BOSS/SECRETARY TRANSFER [D]
SECRETARY

Lift handset, press boss’ ringing line. Ask calling party to hold.
Press boss’ line again. Voice Call is automatically established.
Announce call to boss.

IF BOSS ACCEPTS CALL
Secretary replaces handset.
Boss lifts handset, presses flashingline.

IF BOSS REFUSES CALL
Secretary presses boss’ line to return to calling party.

(I don’t think this should be called the “Boss/Secretary” transfer.)
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PROGRAMMABLE KEYS

These are examples of Dterm features available by pressing the programmable keys.
Some features may be programmed by the user. Others must be programmed by the
telephone system administrator. If your telephone is a single line telephone or you do not
have these buttons programmed on your telephone, most features can be dialed via an
access code. Please see the access code listing enclosed with this users guide.
(I don’t remember seeing an access code listing.)

DND (Do Not Disturb)
Press key to activate or cancel Privacy feature.

FWD-BY
Press key to activate, verify or cancel Call Forwarding– Busy feature.

FWD-NA
Press key to activate, verify or cancel Call Forwarding– No Answer feature.

P-RLS
Press key to release Privacy feature.
(I’m not sure if this function works. I’m still researching this.)

S&R (Save and Repeat)
Press key to store a number or redial a stored number.
(I’m not sure if this function works. I’m still researching this.)

SIG
Press key to cause chime at predetermined station.
(I’m not sure if this function works. I’m still researching this.)

VIRTUAL LINE APPEARANCE
A programmable extra extension key. Press key to access the virtual extension.

LAMPS
Call indicator lamp
Lamp at the top of the Dterm flashes when a call terminates to the terminal. Lamp lights
steadily when a message has been left.

LCD
Liquid CrystalDiode (LCD) display provides Dterm activity information plus date and
time.




